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1’ "They delivered on time and adapted to
our needs."

PROJECT SUMMARY

Stingrai Inc. conducted a penetration test for
a software development observability
company. The team tested some endpoints
and reported any vulnerabilities found.

PROJECT FEEDBACK

Stingrai Inc. successfully identified
false positive findings and
delivered the project on time. The
team adapted to the client's needs
and communicated effectively
through virtual meetings and
email updates. Their willingness to
improve was key to the project's
success.
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The Client

Please describe your company and position.

| am an executive at Bitergia

Describe what your company does in a single
sentence.

Observability over collaborative software development.

The Challenge

What specific goals or objectives did you hire
Stingrai Inc. to accomplish?

* PenTest
* Reduce costs

Executive, Bitergia
Other industries

¢® Madrid, Spain

CLIENT RATING

5.0

Overall Score

Quality: 4.0
Schedule: 5.0
Cost: 5.0
Would Refer: 4.5
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The Approach

How did you find Stingrai Inc.?

Online Search

Why did you select Stingrai Inc. over others?

Good value for cost

How many teammates from Stingrai Inc. were
assigned to this project?

2-5 Employees

Describe the scope of work in detail. Please include a
summary of key deliverables.

Test some endpoints and report the vulnerabilities found, if any.

The Outcome

What were the measurable outcomes from the project
that demonstrate progress or success?

Known false positive findings that do exist although they don't
affect us.

Describe their project management. Did they deliver
items on time? How did they respond to your needs?

They delivered on time and adapted to our needs.

What was your primary form of communication with
Stingrai Inc.?

« Virtual Meeting
« Email or Messaging App
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What did you find most impressive or unique about
this company?

Their will to improve.

Are there any areas for improvement or something
Stingrai Inc. could have done differently?

Yes, but | guess it would have costed us both too much. Tiny
companies like us need to breathe.

info@stingrai.io

(416) 550-8618

www.stingrai.io
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