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The Client

Introduce your business and what you do there.

I'm the CTO of a company that builds Al-based modeling
systems to allow building owners to understand the energy
usage profiles of their buildings and plan retrofits.

The Challenge

What challenge were you trying to address with
Stingray Inc.?

We were going through a SOC 2 certification process, and as
part of that, we needed a third-party penetration test.

CTO, Al-Based
Modeling Systems
Company

Other industries
(® Canada

CLIENT RATING

4.5

Overall Score

Quality: 5.0
Schedule: 5.0
Cost: 5.0
Would Refer: 5.0
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The Approach

What was the scope of their involvement?

Stingray Inc. provided penetration testing services for us. The team
performed external penetration testing on three of our web
products. They used their own internal tools and provided a report
with recommendations at the end.

What is the team composition?

We had one main point of contact and 2—-3 analysts working on the
project.

How did you come to work with Stingray Inc.?

| first heard about them through Google. | also went on some Slack
forums that I'm a part of to get some reviews from people who had
used them before. We had a short discovery phase where we did
our own research and then reached out to them to set up a phone
call. We also spoke with another vendor to gain a different
perspective, but that was essentially it.

What is the status of this engagement?

We worked with them in October 2025; the engagement is now
wrapping up.

The Outcome

What evidence can you share that demonstrates the
impact of the engagement?

Any findings that were uncovered were extremely helpful and
relevant. Stingray Inc. was helpful in talking us through them; they
were very clear.
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How did Stingray Inc. perform from a project
management standpoint?

The team was very responsive and communicative, and they
delivered on time and on budget. We had a Slack channel open with
them where we could ask any questions at any time, and they were
really good at responding. We also used email and Zoom.
Moreover, they had an internal tracking tool that they’d built, which
we were able to use to get information about findings as they came

up.

What did you find most impressive about them?

They were very flexible with our particular requirements in terms of
how we set up the testing environments. We had a few unique
challenges that we had to work through, and they were really good
at working with us on that. Moreover, they were technically
proficient in their work.

Are there any areas they could improve?

Their internal tracking tool is new and could still use a bit of work.
We uncovered a few bugs with it.

Do you have any advice for potential customers?

They're great; I'd recommend them.

info@stingrai.io

(416) 550-8618

www.stingrai.io
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